
 

SPECIAL 
NOTE 

All items must 
be filled in. Any 
missing data will 

stop the 
warranty from 

being activated. 
Please contact 

your JSN if you 
have any 

questions. 

                            
  

 

 

 

 
  
 
 

 
  

=Value Not 
Required 

MODEL #:________________________ SERIAL #:          SERVICE AGENCY: _________________________________________________________________ 

END USER BUSINESS NAME:          ADDRESS: _____________________ CITY:____________________STATE:____ZIP:____________ 

ADDRESS:        PHONE: (______)_____________   INSTALLATION CO. NAME:____________________________ 

CITY:______________________________ STATE:_______ ZIP:        INSTALL DATE:_____/_____/_____        START-UP DATE:______/_____/______ 

PHONE: (______)________________ CONTACT: ________________________  TECHNICIAN’S NAME:_______________________________________________________________ 

This cooking product may have features and/or components which are for the exclusive use of the customer listed above. Further, there may be procedures and/or methods of preparing this customer’s 
product which may be proprietary. I hereby certify that this information will be held in confidence and not be disclosed to any third party for whom it’s not intended. 
 
SERVICE AGENTS SIGNATURE _________________________________ STORE/LOCATION MANAGER SIGNATURE_______________________________ 
 
1-Copy to JADE (JSN) 2-Copy to End User 3-Copy to Service Agent       Form Part # 2401000000 

Submit one form for each piece of equipment 

      NEW EQUIPMENT PERFORMANCE CHECK & WARRANTY ACTIVATION 
Return Completed form to JADE WARRANTY as directed by Jade Service Network (JSN) 

    

1 Verify and adjust level. Side-to-side, front-to-back     
2 Measure and record gas pressure  ( WC 5” NAT - 10” LP)    9    Verify and record voltage/cycle/phase and make sure it matches product data plate  
3 Record gas type – verify compatible with product    10   Verify and correct electrical connections 
4 Verify proper regulator is installed adjust and record size   11   Verify any drain or water connections that may effect product performance 
5 Leak-check all connections      12   Check fit of doors, drawers, tops, burner grates, racks, etc.. Adjust as needed 
6 Adjust pilot(s) and burners for proper flame characteristics   13   Check valves, switches, motors, timers and ignition systems for proper operation 
7 Calibrate thermostat(s) for proper temperature cycling 
8 Verify proper hood operation and air-flow for proper burner/pilot function 14   Advise user of proper operation, cleaning and routine maintenance. Also, 

       record model and serial number on Owner’s Manual, leave with owner. 
15. Identify number of thermostats and location. 
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